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The Department conducts basic sales and use tax 
seminars in Spanish at various locations 
throughout the state.

A Spanish version of basic sales and use tax 
powerpoint presentation is used in this venue, and 
a hard copy is provided to attendees.



The Department has three bi-lingual 
employees who provide:

taxpayer assistance in Spanish for walk-in 
customers in our Lincoln, Omaha and 
Scottsbluff offices; 

taxpayer assistance in Spanish for phone 
customers.



The breakdown of time spent working with 
Spanish-speaking individuals is as follows:

During the off season:
Lincoln –

 
10%

Omaha –
 

7%
Scottsbluff –

 
4%.

During tax season:
Lincoln –

 
40%

Omaha –
 

15%
Scottsbluff –

 
10%



The Department has a dedicated 
Spanish section on our Website.  This 
section contains FAQ’s, and provides a 
broad overview of information for 
individuals and businesses.



Currently, there are 31 information guides 
and notices are available in Spanish they 
include:

Taxpayer Bill of Rights;

Publications in Spanish

Statutory Responsibilities for Collecting, 
Remitting and Reporting Nebraska Taxes;

Procedures for Reviewing & Appealing a 
Notice of Deficiency Determination;

Nebraska Homestead Exemption;



Spanish Publications Cont’d  

Sales and Use Tax Information Guides;

Various industry specific sales and use 
tax information guides; and

Special Withholding Information Guide.
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