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Personal Income Tax Business Taxes

Online Customer Service

Electronic SignatureElectronic Signature
A unique identifier
Obtain a User ID and Password

Electronic Signature Application
SSN and previous year’s tax
liability
SSN and PA driver’s license
number



3

Revenue e-Services Center -Revenue e-Services Center -
Personal Income Tax e-ServicesPersonal Income Tax e-Services

Personal Income Tax Return Filing
Pa.direct.file

Check the status of a return
Where’s my Refund?
PIT Payment Services
Name and Address Change
Penalty and Interest Calculator
File an Appeal

Personal Income Tax --Personal Income Tax --
Return FilingReturn Filing

Free filing of PIT returns

Taxpayers must provide
authentication

SSN and previous
year’s tax liability OR

SSN and PA driver’s
license or ID number
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Status of a ReturnStatus of a Return
Where’s my Refund?

SSN and Refund Amount

Status of My Return

E-Signature

Additional info provided to the taxpayer

Name and Address ChangesName and Address Changes
Primary Taxpayer Name

Spouse Information

Address Updates
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PIT Payment ServicesPIT Payment Services

Make a payment
Current year tax
return payment
Estimated payment
Delinquent payment

View payment history
Verify balance due

Schedule 4 quarterly estimated
payments

Select Dates of Payments

Provide Acct  for
ACH Debit

ESTIMATED PAYMENTSESTIMATED PAYMENTS
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Penalty and Interest CalculatorPenalty and Interest Calculator

Revenue e-Services Center Revenue e-Services Center ––
PA Business Tax E-ServicesPA Business Tax E-Services

E-Tides

Magnetic reporting of W-2 data

Register a Business (PA-100)

File an Appeal

Penalty and Interest Calculator
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E-TIDESE-TIDES

Corporate Net Income and CapitalCorporate Net Income and Capital
Stock/Foreign Franchise TaxStock/Foreign Franchise Tax

Bank Shares, Title Ins & Trust Co. Share Tax,Bank Shares, Title Ins & Trust Co. Share Tax,
Bank Loans TaxBank Loans Tax

Public Utility Realty TaxPublic Utility Realty Tax  

Marine Insurance Premiums TaxMarine Insurance Premiums Tax  

Utilities Gross Receipts TaxUtilities Gross Receipts Tax

Insurance Premiums TaxInsurance Premiums Tax

Mutual Thrift Institutions TaxMutual Thrift Institutions Tax
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W-2 DataW-2 Data
Recently added as an option within E-Tides

Employee Wage and Tax Statements & W-2
Transmittal Reconciliation

Enter or Import Data

Import accepts the SSA MMREF-1
format

Business RegistrationBusiness Registration

Fill In Form

Interview Process

OR
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Online AppealsOnline Appeals

QuestionsQuestions

    FormsForms

BOARD OF APPEALSBOARD OF APPEALS

 ONLINE PETITION CENTER ONLINE PETITION CENTER

Electronic signature required

Power of Attorney

Corporate officer signature

www.boardofappeals.state.pa.uswww.boardofappeals.state.pa.us
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Online Customer ServiceOnline Customer Service

Find an AnswerFind an Answer

Knowledge base

Question?
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SUBMIT A QUESTIONSUBMIT A QUESTION
Enter Tax Category

Attachment

Other Electronic FilingOther Electronic Filing
ProgramsPrograms

Electronic Funds Transfer

Telefile

Fiduciary Returns (PA-41)
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Looking AheadLooking Ahead
Programs

Telefile system

Fed/State Corp 1120

Expansion of E-Services Center

E-tides

Property Tax/Rent Rebate

Inheritance Tax

CONTACTCONTACT
INFORMATIONINFORMATION

BUSINESS TAXES

Debbie Wise

PA Department of Revenue

Office of e-Commerce

7th Floor Strawberry Square

Fourth and Walnut Streets

Harrisburg, PA  17128

Phone: 717.705.7649

Email: dwise@state.pa.us

INDIVIDUAL TAXES

Meggan Swisher

PA Department of Revenue

Bureau of Individual Taxes

5th Floor Strawberry Square

Fourth and Walnut Streets

Harrisburg, PA 17128

Phone:  717.787.4017

Email:  mswisher@state.pa.us


