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The site for
all electronic services

click here
File returns = Make payments
Update information = And more



Personal Income Tax Business Taxes
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‘Qevemte e-Seirvices Center

Welcome to the PA Department of Revenue

e-Services Center

The PA Department of Revenue's e-
Senvices Center is the site for all of Make your selection below
the Department's electronic filing
aaaaaaa

+ Personal Income Tax
Taxpayers can file retuns and
reports, make payments, register » Business Taxes
businesses and file appeals
electronically for PA Personal | Income
Tax and Business Taxes

, Online Customer e
Service Center

=2
€-GovERNMENT
Senvices
“Employer Withholding Tax Rate Change” The PA Personal Income Tax rate will increase to -l

Online Customer Service

Electronic Signature

<+ A unique identifier
<+Obtain a User ID and Password
<+Electronic Signature Application
+SSN and previous year’s tax
liability
+SSN and PA driver’s license
number




Revenue e-Services Center -
Personal Income Tax e-Services

<+Personal Income Tax Return Filing
<+Pa.direct.file

4 Check the status of a return

<+Where’s my Refund?

<+PIT Payment Services

<+Name and Address Change

<+ Penalty and Interest Calculator

<+File an Appeal

Personal Income Tax --

Return Filing
F <+ Free filing of PIT returns
Fast. ree. <+ Taxpayers must provide
* File your : authentication

\ﬁersonal income tax.online 4SSN and previous

year’s tax liability OR

o w.dlfﬁd file 4SSN and PA driver’s

Click Here license or ID number




Status of a Return

Where’s my Refund?
SSN and Refund Amount d E]

Status of My Return O D

E-Signature
Additional info provided to the taxpayer

Name and Address Changes

Primary Taxpayer Name
«-=» - P ead D96 ry py
Coedtater First Name & Middle Initial: * [Test

Last Name: * [User V'

Suffix

Spouse Information

Socialsecurty Number [ — Spouse Information
First Name & Middle Initial

Addresstine> [ —Address Updates
’74/ P

State: * | PENNSYLYANIA

Zip Code: * [12345
Email Address: =

Phaone Number.

te.0.; 7171234567, no dashes)

. =




PIT Payment Services
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evenie e-Services - PA Personal Income Tax

<+ Make a payment

FIT e-Genices

PADireclFlo Make A Payment

Instuctions _LC t t
o™ urrent year tax
Nag:y“:;:ﬁ;;:f::: © Current Year Tax Return Payment

Make 2 Payrmant ¢ Delinquent Payment 2003~ t p y t
e ¢ bemtgmet return paymen

Genattandlnterest ould you ike tc schedule several Zstimated Payments? © Yes @ No
Calcuiator

o +Estimated payment

Change Password
Change Ccntac: I cave User Trace.
inommtian

L3
+Delinquent payment
Copyright © 2003 Commornreclth of Fennsylvania ©; Al ghts reservsd.

nere's e Refand Comrtus sth of Pennuliania Pivaey Polly

Fi an Appeal

e + View payment history
<+ Verify balance due

E

ESTIMATED PAYMENTS

Schedule 4 quarterly estimated

payments
l«-+- Q@ e=3 B-a0-8 &

‘Qeveime e-Services - PA Personal Income Tax

Individual Taxes
FIT e-Senvices

RACEE Bank Paymenttfhformation

Tax A t Functi Qala

o ool o armenraren] X Select Dates of Payments
Mamefaddress Change Personal Income Tax: Checking

Payment Services
Make 3 Payment
Wiew Payment Histary
werify Balance Due

Payment Amount

Payment
Dete [4r1572004 /

Penalty and Interest Payment Amount [ Payment [5riszanea

Calculator Date:

e-Signature Account Payment
Funclians Payment Ameunt [ Dar e [erisrennd

Change Password
Change Contact

Payment Amount:

Payment
Date [1#1572005

Information

Change User ID

Log Off Payrment will not be debited until this date
Links Pay

Wihere's my Refund 10 the

E‘EE‘:QSA\%E:EIE g;w PA Department of Revenue i PrOVide ACCt for
ACH Debit

Routing Transit

number [ Bank Account Nurmber:




Penalty and Interest Calculator
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evenite e=Services - PA Personal Income Tax

Individual Taxes

Penalty and Interest Calculator
Instructions
Penalty and Interest
Calculator Enter the fol owing information to calculate penaty and interest
where's my Reuna
File an Appeal
Getassistance
Revanus Horne

This calculation is based on the amount of ime befween the dete the tax
was due and the dafe the peyment ic received by the Department

Amount of Tax Due $[6000 Je-2-0RalamdB-S0-2
Date of Tax Due | April =15 =l|2001 ~]

Date of Payment 043012004 plus [l=] Days

‘ie\'emle e-Services - PA Personal Income Tax

Reset Individual Taxes
Penalty and Interest Calculations
Copyright @ 2003 Comnonwealth of Pennsylvinia. @; Allrights reserved. CALCULATION DATES-
Cammouneats ot Eaonsduaniy Fvae o Q415101 T0 05/10/04
TAX DEFICIENCY $6,000.00

CALCULATED INTEREST ~ $1,13097
LATE FILING PENALTY $1,500.00
BALANCE AS OF 0510/04  $8,630.97

Start Over

Copyright ® 2003 Commonwealih of Pennsylvania @ Allights reserved.
Commonwsalih of Pennsihvanis Privacy Policy

Revenue e-Services Center —
PA Business Tax E-Services

+E-Tides
<+Magnetic reporting of W-2 data
<+Register a Business (PA-100)

<+File an Appeal
<+Penalty and Interest Calculator




DOR Business Tax
e-Services

L&l e-Services
Instructions

Get Assistance
Commorealth
Homepage
Revenue Homepage
L&l Hamepage

PA Open far Business

(% as ' :

www.elides. gme pg ps Intermet filing system that allows electronic

E-TIDES

The PA Departments of Revenue and Labor
& Industry have partnered to bring you e-
TIDES (Eiectronic Tax information and
Data Exchange Systerm). E-TDES is an

filing of returns, payments andfor extension
requests for the taxes and senvices listed
el

Bank Shares Tax, Title Insurance & Trust Company Shares
Tax, Bank Loans Tax

Corporation Taxes (Capital Stoct/Franchise Tax, Loans Tax,
Comorate Net income Tax)

Employer Withholding Tax

Insurance Premiums Tax

Liguid Fuels and Fuels Tax

Marine Insurance Premiums Tax

Wutual Thrift Institutions Tax

Public Utility Realty Tax

Sales, Use & Hotel Occupancy Tax

L4

(-"as

www.etides.state.pa.us

+Corporate Net Income and Capital
Stock/Foreign Franchise Tax

+Bank Shares, Title Ins & Trust Co. Share Tax,

Bank Loans Tax

+Public Utility Realty Tax
+«Marine Insurance Premiums Tax
+Utilities Gross Receipts Tax
+«Insurance Premiums Tax
+«Mutual Thrift Institutions Tax




W-2 Data

+Recently added as an option within E-Tides

<+Employee Wage and Tax Statements & W-2
Transmittal Reconciliation

<+Enter or Import Data

<+Import accepts the SSA MMREF-1
format

Business Registration

Fill In Form /m’}w

OR
Interview Process * } anI




BOARD OF APPEALS
ONLINE PETITION CENTER

Ta;:;ue e-Services Ceanter Online Appeals

Submit an Appeal
Submit an Intent to Appeal

Appeal Information .
Time Limitations Questlons
Board Practices and
rrrrrrrrrr
BOA Mission Statement

of Appeals Petition Forms

ie-Ser\.'i ces - Board of Appeals Online Petition Center

www.boardofappeals.state.pa.us

+Electronic signature required
+Power of Attorney

+Corporate officer signature




Online Customer Service
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v
Find Answers
Search our knowledgebase of tax information using our menus or keywords, or type your
guestion in the text box. For a maore detailed search, you can combine the two. If your guestion
= is armong the Hot Topics of the day, just scroll down and click. Please take a moment to rate the
Links answer you find, so we can continue to improve our service

+ Pennsylvania

Department of ¥ Submit a Question
Revenue Home
Subrit a guestion to our customer support staff.
+ Commonwealth of
Pennsylvania home b v
=¥ My Profile

+ File Taxes and

Make Payments My Prafile is the section for those who already have sent the Department of Revenue a message

This section allows you to review the status of a specific question you hawve asked, update your
guestion, or change your personal profile. Your profile is password protected so that your
+ Get a tax form personal information cannot be viewed by anyone outside of the Department of Revenue

Okighing ¥ Provide Feedback

This feedback section is designed to handle comments, suggestions and complaints about the
operation of the site. For faster service, if you need help with a tax matter, please click "Submit a
guestion”. Taxing gquestions will MOT be responded to through the Feedback option

+ Where's my refund?

Copyright @ 2001 Commonweslth of Pennsylvania. All Rights Reserved.
srnrmonweslth of PA Privscy Staternsnt

Visit the
PAPowerPort

Find an Answer

[&->-0R a3 BD-SuE

owledge base

Customer Support Home Submit a Question

Tax Category € Search Jips
2| Categaries M
L[ Sub-Categories ¥ Search by Sort By
[Prraes =] [ostmtsot =] Ofighiion
1056 Answers Found Page:|1 x| of33 Go }
Tox Category [ Subjece ___________________________|Viewed Count |

My Profile Login  Help

n multiple Can't Find Your Angwer? Click the "Submit A Guestion’ tab at the top of your Ba7E
screen.
Sales Tax What iz taxable? Information on Sales Tax for retailers 24289
&l ‘Website/Technical  New - | am usinghAOL The site loads very slowly, freezes my machine, or the 197856
graphics are too blurry to v
multiple What is the difference between the Property Tax Rent and Rebate Program and 148587
property taxes paid by a
H _I;ersanal Incorme What is the Personal Income Tax rate for calendar year 20047 137282
ax
multiple | am till waiting for software update and cannot withhold income tax at new rate 137175
How do | avoid th
el multiple What iz the allowance for dependent children for the Tax Back/Tax Forgiveness 135485
program for 20047
Corporation Tax Avre Telecommunications service providers required to makes estimated 134671
payments?

Corporation Tax Avre Limited Liability Companies (LLC) responsible for paying the Capital Stock 134633
and (Foreign) Franchi -




SUBMIT A QUESTION

Enter Tax Category

-5 PR A OmE B-SEE
N EFICEE] =

Customer Support Home  Find Answers RGNS T

Other Electronic Filing
Programs

<+ Electronic Funds Transfer ﬂ

<+ Telefile

<+ Fiduciary Returns (PA-41) ~

&

11



Looking Ahead

+Programs
+Telefile system
+Fed/State Corp 1120
+Expansion of E-Services Center
+E-tides
+Property Tax/Rent Rebate

+<Inheritance Tax

CONTACT

INFORMATION
BUSINESS TAXES INDIVIDUAL TAXES
Debbie Wise Meggan Swisher
PA Department of Revenue PA Department of Revenue
Office of e-Commerce Bureau of Individual Taxes
7th Floor Strawberry Square 5% Floor Strawberry Square
Fourth and Walnut Streets Fourth and Walnut Streets
Harrisburg, PA 17128 Harrisburg, PA 17128
Phone: 717.705.7649 Phone: 717.787.4017
Email: dwise@state.pa.us Email: mswisher@state.pa.us
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