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» Special Session of the 2007 Montana
Legislature passes $400 refund of residential
property taxes paid.

* More than 242,000 Montana property owners
applied for the refund, claiming nearly $95
million in refund payments.

* Montana touts implementation as a success!




Montana Property Tax Refund

» Governor signs bill into law June 1, 2007
» Keys to successful implementation
include:
— An online information system that worked
— Simple form and instructions

— Critical analysis of the residential property tax
database

— Marketing efforts to inform the public

Montana Property Tax Refund

* Montana achieves a 55% electronic filing rate
for the $400 refund!

 Direct web filing is department’s first attempt at
operating a mass population e-filing service.

» Through successful implementation, DOR is winning back
public confidence after a failed computer system, some
years ago.
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Total Refund Applications Received
Through December 31, 2007

134,348 108,162 242,510 55.40%
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Was It All Technology?

* A key element to the success was a
simple pre-populated form, the “Ready
Return”.

» The “Ready Return” was mailed to 91% of
the total population considered eligible,

along with clear instructions.

» 72% of the population mailed the “Ready Re
received a refund. L —




A REVENUE Homeowner Property Tax Refund

The deadline to file this claim is December 31, 2007.
To speed your refund we encourage you to file electronically at mt.gov.

The 2007 Montana Legisiature passed a law to refund up to $400 of property taxes paid in 2006 (or
earier years in some cases) for your principal residence, if you meet certain qualifications.

VERENDA SMITH ifyour mailing sddress has changed, check this box 01
C/O FEDERATION OF TAX ADMINISTRATORS and print your new address below.
444 N CAPITOL ST NW STE 348

WASHINGTON OC 200!

Do you qualify?
You qualify for this refund if you meet the statutory requirements, which include:
* You wiere the owner (or contractee for deed) in 2006 of residential property.
* Youlived in this property as your principal residence for at least seven months in 2006
« You paid property taxes on your principal residence in 2006.
See Special page for further details.
This ciaim was sent to you because our records indicate that you are the oaner (or contractee for deed) of the
property listed below as of December 31, 2006 and, therefore, you may qualify for the property tax refund.

Principal residence (If more than one property is listed, please indicate in the appropriate check box which
[property qualifies as your princial residence.)

Geooode.
O 1 FTAE-FILE WAY HELENA T 52624 01234567800000000 SMITH VERENDA

If you did not check a box enter the address of your principal residence that qualifies here. To speed your refund,
enter your property geocode (optional). See “Definitons” for geocode and how to find it

Physical address of

[Amount of refund (check one)
Q I'm claiming the maximum S400 allowed
O 1 paid less than $400; therefore, | am claiming the amount | paid - enter amount S_

Under penalty of false swearing | state: To my knowledge | am the only claimant for the property listed
above, that | meet the eligibility requirements and believe that | am lawifully entitied to the homeowner property tax
refund

rint=3 name of property owner Signature =3
Socal security number (requred) Daytme ielephone number
If you wish to use direct deposit, enter your bank routing and account numbers below.
e Aeem 3o

For a faster refund you can file electronically by visiting the state of Montana's website at mt.gov. If you do
not wish to file electronically, please complete and retum this form to: Montana Department of Revenue, PO Box
8032, Helena MT 59604-8032

If you have questions, please call us toll free at 1-866-859-2254 or in Helena at 4446869,
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Analysis of property valuation data was
critical in producing “ready returns” and

contributing to the success of the program.
* Isolating residences from over 500,000 parcels

« Combining all properties for a single owner to
minimize multiple mailings to the same owner

* Removing residential properties that are
owned for commercial purposes
* Removing non-residents from data base

\
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Pre-Populating the “Ready Return” with
good data worth the effort

* Montana mgmﬂgﬁﬁeg@g@ma Y2 month

window hbr% G% d 8 Caé;rcne t re gu,fndzrsat}ests

2,237 242,510 0.922%
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Refund Requests Denied — Reasons Denied
Through December 31, 2007

9 4%
84 3.8%
106 4.7%
4191 18.7%
455 20.4%

1,163| 52.0%
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Appeals

Montana Property Tax Refund

Marketing the $400 Refund to the Public

—

\

+ Letters and pre-populated returns mailed to taxpayers

» Generic forms made available in public places statewide
including Montana Department of Revenue offices,

county courthouses, libraries and our website

* Articles posted in the department’s newsletter, as well

as stories run in the media

» Governor emailed all state employees describing the

refund program
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Marketing the $400 Refund to the Public

« Department hired increased staff and provided a toll-
free telephone number

« $400 Property Tax Refund posted on State of Montana
Website, along with video tutorial on qualifications and
electronic form and instructions

» Public Service Announcements from the Governor run
on radio and television

Montana Property Tax Refund

Margaret Kauska — Administrator
Information Technology and Processing
Montana Department of Revenue
mkauska@mt.gov




