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History

• Pilot program was limited to 700,000

taxpayers in CY1999.

• Started with Interview method, added

Fill-in-form method for CY2002.

• Developed by in-house staff for more

control and easier maintenance
including program expansion efforts.

– IS devotes 2 months for year-end
maintenance.
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IL-1040 WebFile Growth
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Tax Professional vs. Self-
prepared IL-1040 Returns
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Illinois WebFile Facts

• Taxpayers can file, deposit and

pay electronically through the
system.

• SSN & IL-PIN or Drivers License
Number is used as signature and
to access the system.

• Taxpayers allowed to print a PDF
of their filed return.

Illinois WebFile Facts

• In CY2008 55% of taxpayers used the

Interview method.  In previous years it
has been around 50%.

• Currently 86% of the refund returns
use Direct Deposit.

• Currently 70% of balance due returns
used Electronic Funds Withdrawal.

– A voucher can be printed & mailed with a
check as well.
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Illinois WebFile Facts

• Security

– SSL

– 40 or 128 bit encryption

– Taxpayers are allowed 6 attempts to
authenticate with SSN and PIN/DLN

before lockout.

System Enhancements

• CY1999 – Pilot year
– Simple returns only, limited line

entries

• CY 2000
– Added direct deposit.

• CY2001
– Added most subtractions & credits

• CY2002
– Added fill-in-form
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System Enhancements

• CY2003

– Added electronic funds withdrawal,
credit carry forward option, & 1099-R

• CY2004

– Removed option to print IL-1040
before filing

• CY2005

– Minimal system enhancements

System Enhancements

• CY2006
– Started rounding entries instead of truncating

– Added IL-PIN inquiry button within the application

• CY2007
– Minimal system enhancements

• CY2008
– Added 1099-G w/ IL withholding

– Added first time filers,

– added employer name & address requirements for
W-2 entries

– Allowed change in filing status from previous year

– Allowed name changes from what was previously
on file.
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Lessons Learned

• First time filers want to use the

program.

• Taxpayers want to have the
capability of saving the return
and filing in a later session.

• Allow taxpayers to print a copy of
the return only after filing the
return.

Lessons Learned

• Round the entries for the

taxpayers, do not truncate.

• Provide verification screens for
direct deposit or electronic funds
withdrawal entries.
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Homepage

Welcome Screen
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Withholding Screen

Interview Screen
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Fill-in Screen

Confirmation Screen
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Exit Screen

Taxpayer Feedback

• Great!  First year I'm trying e-file

and it was EASY!!!  Thank you for
making such a simple-to-use site.

• This is great... excellent example
of governments use of technology.


