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History

* Pilot program was limited to 700,000
taxpayers in CY1999.

o Started with Interview method, added
Fill-in-form method for CY2002.

* Developed by in-house staff for more
control and easier maintenance
including program expansion efforts.

- IS devotes 2 months for year-end
maintenance.
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Illinois WebFile Facts

e Taxpayers can file, deposit and
pay electronically through the
system.

e SSN & IL-PIN or Drivers License
Number is used as signature and
to access the system.

e Taxpayers allowed to print a PDF
of their filed return.

Illinois WebFile Facts

e In CY2008 55% of taxpayers used the
Interview method. In previous years it
has been around 50%.

e Currently 86% of the refund returns
use Direct Deposit.

e Currently 70% of balance due returns
used Electronic Funds Withdrawal.

— A voucher can be printed & mailed with a
check as well.




Illinois WebFile Facts

e Security
- SSL
- 40 or 128 bit encryption

- Taxpayers are allowed 6 attempts to
authenticate with SSN and PIN/DLN
before lockout.

System Enhancements

e CY1999 - Pilot year

— Simple returns only, limited line
entries

e CY 2000
— Added direct deposit.

« CY2001

— Added most subtractions & credits

e CY2002
— Added fill-in-form




System Enhancements

» CY2003

— Added electronic funds withdrawal,
credit carry forward option, & 1099-R

» CY2004

- Removed option to print IL-1040
before filing

» CY2005

— Minimal system enhancements

System Enhancements

e CY2006
— Started rounding entries instead of truncating
— Added IL-PIN inquiry button within the application

+ CY2007

- Minimal system enhancements

e CY2008
- Added 1099-G w/ IL withholding
- Added first time filers,

- added employer name & address requirements for
W-2 entries

— Allowed change in filing status from previous year

- Allowed name changes from what was previously
on file.




Lessons Learned

e First time filers want to use the
program.

e Taxpayers want to have the
capability of saving the return
and filing in a later session.

e Allow taxpayers to print a copy of
the return only after filing the
return.

Lessons Learned

e Round the entries for the
taxpayers, do not truncate.

* Provide verification screens for
direct deposit or electronic funds
withdrawal entries.
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Welcome to IL-1040 Web File

IL-1040 weh file is available for linais residents and is a guick and easy way to file your
IL-1040, lllingis Individual Income Tax Retun

Ifyau have your lllinois Personal ldentification Number (IL-PIN), then you may he able to IL-1040
web file your linais Income Tax Return anytime from January 11 through Cctaber 15, 2008,

‘aur IL-PIN is available on the posteard or in the 2007 IL-1040 boakletyou received inthe mail.
IFyou did not receive a posteard of a bookiet inthe mail, call 1 800 732-8866 or click hera 10 see
if an IL-FIN has heen assigned to you. fyou da not have a filing history within the last o years
and no IL-PIN was assigned, you may still file vour retumn through web file ifyou have & valid
drivers license or state ID card issued by the Illinols Secretary of State

To see ifyou are eligible or for more information about IL-1040 weh file, refer to the questions at
the battom. We recommend you read the frequently asked guestions before you get started and
encourage you to file early. The month of April is an extremnely busy time on ourweb site

Am i eligible What doi IS iL-1040 What do | Whatare the
to fie my need to view weh fife need before | most

H-1040 return or prirdt my secure? begin to frequentiy

using it -1040 retum? i-7040 web asked
web file? Hie? unestions?

Click "Start Filing™ if you
= are ready o file your retum;
. wishta continue a return you have already started; or
. wish 1o print a copy of a return you have already filed
(note: you will need your confirmation number to access your filed return).

Mook
&-Services
fa———-— .-
Make life less taxing.

For Individuals.
For Businesses.
Other e-Services

Rev-&--News
July 2008 Ordinance
Changes Pending

ity Tax Fask Force
Firstime Filers

New Property Tax Relief
My Refund

« Refind Status

Now Exemption under SO

New Tax Computes System
Delinquent Taxpayer List
FY 2008 Estimate for
Replacement Taxes
Provena Hosphtal Daclsdon
K County 7% Study
Pross Releases
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PPBP i you have any V-2, W-2G, 1099-6, or 1099-R forms (that have llinois Income Tax withholding
shown on them) or any militany W.2 forms, please enter the information from these forms now. Income
reported on forms 1099-G and 1099-MISC should already be included in your adjusted gross income and
does not have to be added back separately.

Withholding

Step 2: Enter information from each V-2, W-2G, 1098-G, or 1099-R form ly clicking the appropriate "Add"
bution below. Ifyou have multiple forms (e.0., three W-2 forms) you will enter the information from each form,
one atatime.

Note: ¥You do not have o enter income information from other forms such as a 1099-MISC, eic

] Miltary -2
W20 1008-R
10985

When all of your withholding information has been entered, or if you have no withholding information to enter,
click an "Accept” button below to continue.

Accept/igo Acceptigo Acceptigo i
10 summm%ry to prin’rﬂ ep)| |to nex{" s?ep Cancel Exit
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SIep 3: Enter the following income information. When you enter money amounts, round to the
nearestwhale dallar.

4 Enteryour federal adjusted gross income from your
P US040, Line 37,

P USA0404, Line 21, or

P USAMM0EZ Line 4

Ifyour federal adjusted gross income is a negative amount, place a minus sign in frant or
in back ofthe dollar value (g.4.-5000, 5000-)

[N

Clickthe box if at least two-thirds of your total federal gross income &
came from farming. = O

w

Enteryour federally taz-exempt interest and dividend income frarm your
U.S. 1040 0r U.S. 10404, Ling 88; or U 8. 1040EZ. D

4 When allinformation has been entered, click an "Accent” button helow.

E-mail Acceptigo Acceptigo Acceptiyo B
Hel to sumrfngry to prin'r't ep| | to nex{"s?ep Cancel Exit
Heln |

This tax information is not yet filed as a return.




Fill-in reen
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1 Entar your fadaral aciustad gross income fiom your U S 1080, Line 37,
LS. 0208, Ling 20, 0f LS. VO4GEL, Line 4.

2 Entor your federaty
L8, 1080 or 10404, Line 80, or LS. 1040E2

Confi rmatﬁére

framyour
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b Your return has been filed through IL-1040 web file.
Confirmation

The lllinois Department of Revenue confirms receipt of your filed IL-1040 reurn. The
confirmation number below is your proof of filing. ¥yrite this number downh NOW ar choose the
print command from your browser menu fo print this page

‘ Confirmation Number: 08IIF000000173

‘fou will need to refer to this number when communicating with the department about your
return orto access your filed return through this program.

MINNIE MOUSE
CIo

101 W JEFFERSON
SPRINGFIELD, IL 62702

Your tax year: 2007

To printa copy of your filed return, click the “Print
Preview" button below.

Ifyou owe tax, complete payment details will be
provided when you click the "Exit' buttan.

IFyOU canhat print your retum, you may request a copy ofyour filed return by completing Form IL-
4506, Request for Copy of Tax Return. There is a $5 charge for each copy and an additional $5
charge ifyou want the document certified. To obtain a Form IL-4506,

B wisit our main web site by exiting this system, or
P call ur 24-hour Forms Order Line at 1 800 366-6302

E-mail
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Exit Screen
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DB o et s b Bl U ot 1L 30040 vt ke,

N

utng iLs " Income Tas Retun!

1 ou sheuld have

P han doun e Lar

P prinied a copy of yoer retum.

iy e wyslem e use e
eanfrmation numbe b actess your Hed netum, or v may pees! 3 copy of your neken by
camplesing Farm B-4506. Ta nbsiin a Foem 1L 4506, ¥isi aur main web 5ie by esing tis
srpabum ot €4 sur 28-howr Ferene Ordur Line o 1 900 3556307

2 iy dus by Apel 18, 3004, You may pay the taey
oW by RIBCnc funds withdrawal Cradi cand, or chech
>
your chacking or

i, v el el

B Togayoyvisa, Masterard, Discowr, or Amersan Express, wsit
e cnem o eall 1 RD3 IPAYTAN (8 000 372-9020). R sure yau
hirve your crede card ceady. IT you @iy by leephone you will be aaked % entér a
Junsditon Code, The Jurisaiction Code is 2300, There will be 3 addboas!

pricidar

P Topwoy tardor, “tinals Departmese

Wil yur Ll

e 3,
Minges B3736-0001 Chek ha *Fayment Vousher boion hekow 1o access and
prind e wonaches

DO MOT maitus 3 1040 Keap iz W25, W-203,
A ARG Wik youe b recoeds
DO MOT 1 ‘] memad (18, pape L1040
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and it was EASY!! Than

maki ch a simple-to-use
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