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Comptroller’s first
Web Initiatives

� Franchise Certificate of Account
Status (COAS)

� Telefile

� Sales Tax Zero Filers

� Sales Tax Short Form Filers
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The Integration “Plunge”

� Goals
� Enable all sales tax filers to use the Web
� Ensure taxpayer centric user interface
� Reduce development time for future

applications
� Expand security solution
� Leverage existing program code and

mainframe data
� Leverage existing mainframe batch

processes
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Technology Solution

� Java framework for development

� Expanded security framework

� Interfaces via gateway to access
� Mainframe data

� Mainframe legacy programs

� Real time update to mainframe data

� Integration with existing batch processes
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Business Results

� User Friendly interface
� Extensive Help
� WebFile “Demo”
� Balance Calculation is real time
� Business Location data is real time
� All rates are real time
� ACH Payment “hold”
� Extended hours for taxpayers
� Used by Agency employees
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Taxpayer Feedback

� “WebFile Rocks!  Thank you.”

� “I have just used for the first time
the new WebFile for Tax Due
Sales Tax Return.  It is the best, by
far, governmental Web site on the
Net.  Great Job!  Thank you.”
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Key Issues

� Keep it simple, keep it functional

� Support

� Evaluate end-to-end business
processes

� Error monitoring

� Testing
� Integration

� Volume
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Future Plans

� Accepting filing for all periods
� Stop and start filing
� On-Line Registration and Account

Maintenance
� Other Tax Filings
� SB640 – mandatory electronic payment

and reporting
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Questions?

Contact Information:

Debbie Peterson

512-463-3862

debbie.peterson@cpa.state.tx.us

www.window.state.tx.us


