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Tax Refund Interception Program

Presented by Fred Bahr

Wisconsin Department of Revenue

August 15, 2001

Refund Interception History

• Wis. Stat. 71.93 (1986)
– State agencies

– DWD - Bureau of Child Support and 12 others

• Wis. Stat. 71.935 (1995)
– Counties and municipalities

– Fines, fees and forfeitures at least $20
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Refund Intercept Bulletin Board
System (RIBBS)

• IBM PC

• OS/2 operating system

• Modem-based
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OS/2 to Windows NT

OS/2 to Windows NT
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Tax Refund Intercept Process
(TRIP)

Tax Refund Intercept Process
(TRIP)
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State Logon ID and Password

Primary Options
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Debt Setup/Change Balance

Debt Setup/Change Balance
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Send File

View Files
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File Maintenance

Balance Verification
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Posting Notification

Posting Notification
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Receive Files

Receive Files
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User Guide

Frequently Asked Questions
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Multiple Agencies

Logoff
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Design Information

• OS 390 Websphere

• Internet Browser
– HTML 4.0 or higher

– SSL 128 bit encryption

– JavaScript enabled

• Java Servlets and Java Server Pages (.jsp)
– IBM Visual Age

What has TRIP meant?

• Number of participating local governments
almost doubled

• Dollars on file increased 10X

• Jan-Jun 2000 = $319,331

Jan-Jun 2001 = $599,195
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Lessons Learned

• User testing

• Test across platforms

• Make IT staff available to users

• Be patient

Questions??

Fred Bahr

WI Department of Revenue

(608) 266-8517

fbahr@dor.state.wi.us


