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National Association of Computerized Tax Processors

State Electronic Filing Standards
Draft as of April 30, 2005

March 2005 Revision

I.  Communications

A.  Communications with Software Developers
1. Preliminary file specifications and record layouts should be available prior to September of the

current year.  New forms being added for existing states should be available as early as possible.
a. Specifications should be available electronically on a separate E-File area of the state’s Internet

website and,
b. Specifications or notification of posting of specifications should be e-mailed to software

developers using the NACTP listserv (nactp_list@nactp.org).
2. Final file specifications should be available no later than October 31st.

a. Specifications should be available electronically on separate E-File area of the state’s Internet
website and,

b. Specifications or notification of posting of specifications should be e-mailed to software
developers using the NACTP listserv (nactp_list@nactp.org).

3. Changes and updates to the original specifications should be available electronically.
a. Changes should be posted on the state’s Internet website and,
b. Software developers should be notified via e-mail using the NACTP listserv

(nactp_list@nactp.org).
4. Specifications should be available in Microsoft Word format or standard ASCII text files or PDF

file.
5. Changes made to the specifications should be clearly identified with bold text or revision marks.

The dates of the changes should be clearly noted and a summary of changes should be available for
easy reference.

6. Changes to the specifications after the first of November should be announced by e-mails using the
NACTP listserv (nactp_list@nactp.org).  They should also be posted to the state’s Internet website.
Final specifications that incorporate all changes should be issued.

7. File names for the specifications should follow a naming convention so they are easily identifiable.
Each name should be unique and provide a clear description of the contents of the file. The
following naming conventions should be used:

File Name Position File Name Content
Position 1-2 State postal code, i.e., CA, OK, WI
Position 3-4 Specification type:
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FS - File Specifications
HB - Participant’s Handbook
RL - Record Layouts
TP - Test Package

Position 5-8 Publication date in MMDD format
File extension Specifications file format type

DOC - Microsoft Word files (with all macros disabled)
TXT - ASCII Text files
PDF
ZIP - WINZIP

If files need to be zipped the file extension should be changed so that they will not be blocked by
company anti-virus software. The e-mail containing the zipped file should explain that the file is
zipped.

II.  Generic/Unformatted Record Standards

A.  Generic Record
1. Numeric fields should not be subdivided into multiple fields.
2. Differences in state specifications from the IRS standards should be clearly noted.
3. Specifications clearly define form and field sequence numbers, field lengths and allowable

characters. Allowable characters should match the IRS standard definitions per IRS Publication
1346. In particular, formats of dates and percentages are clearly defined.

4. Follows all standards for fields 50 and 52 (as stated in the appendix). Note: Due to the
implementation of the fed/state acknowledgement system the Mailbox ID is no longer needed in
field 52.

5. Follows all standards for fields 60, 65, 70, 75 and 80 (as stated in the appendix).
6. Follows all standards for field 300 (as stated in the appendix).
7. Separate specifications for long form, short form and non-resident/part-year form should be present.
8. Field numbers for long forms, short forms, and non-resident forms should be the same for equivalent

fields.
9. Federal forms should not be required in the generic record.
10. Field lengths and formats should be the same for paper returns and electronic returns.
11. Electronic returns are not limited by formatting constraints, such as states not accepting statements

or limiting multiple occurrences of some forms.  Any form, which can be filed on paper, can also be
filed electronically.

12. IRS standard field lengths should be used for amount fields, data fields, and percentage fields.
13. Forms other than main forms should be in the unformatted record and should not be broken up

within the generic record.
14. Numeric fields should not be zero-filled when no amounts are present.
15. Electronic Funds Withdrawal – The specifications for all states should be as follows:

Field Length Data Type
024  Direct Deposit/Electronic
       Funds Withdrawal Indicator

1 1 for Direct Deposit
2 for E. Funds W/D
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030 State RTN
035 State DAN
040 Checking Acct. Indicator
048 Savings Acct. Indicator
305a.  Withdrawal Date

9
17
1
1
8

Numeric
Numeric
‘X’ or blank
‘X’ or blank
YYYYMMDD

      b.  Withdrawal Amount 10 Numeric
16. The withdrawal amount field should be separate field in the generic record.

B.  Unformatted Record
1. The sequence of the unformatted record should include the state return data, and the federal return

data if required for state purposes.
2. A form should not be broken across multiple unformatted records.
3. Only the Forms W-2, W-2G, and 1099R should be required for state purposes.
4. If the federal return is required for state purposes, partial pages of Individual federal forms should

not be required and placed in the unformatted records.  Federal data should be submitted to the state
in the exact same format as requested by the IRS.

5. States should assign individual field numbers to each item in the unformatted record and should
allow variable length format.

III.  Acknowledgment Standard

A.  Standard Acknowledgment Records
1. States should use the 120 byte record that is equivalent to IRS.
2. A separate successful transmission message should be provided when the state has received the

batch. (Independent states only)
3. State returns should be processed timely and acknowledgments posted within 3 days of state receipt

of the returns from the IRS.
4. Multiple ACK-R records (for rejected returns) should allow for all error codes for a return to be

included.
5. States should be required to use the RSN.
6. When a return has duplicate code D, P or S, the return should be rejected and an ack error record

should be included.
7. EFT Code field should use the same codes as IRS uses.

State Acknowledgement Record – Inner Envelope –
Field No. Identification Required/Optional

0010 EIC Indicator Optional
0020 Taxpayer ID Number Required
0030 Return Sequence Number Required
0040 Refund/Bal Due Required
0050 Acceptance Code Required
0060 Duplicate Code Required
0065 PIN Presence Indicator Optional
0070 EFT Code Optional
0080 Date Accepted Required
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0090 Return DCN Required
0100 Number of Error Records Required
0110 FOUO Ret Seq Num Blank
0112 State DD Ind Required
0115 Payment Ack Literal Optional
0117 Date of Birth Validity Code Reserved
0118 Filler
0119 State Only Code Required
0120 Debt Code Reserved
0130 State Packet Code Required

B.  Reject Codes
1. States should adopt the equivalent of the IRS error codes for error conditions and message content.
2. Specifications should provide all necessary edits and validation to complete a valid return. Edits and

rejections should reference specific fields that are used by the state.
3. Error codes should be defined as specific as possible and the explanation for the error codes should

be concise and understandable to avoid ambiguity.
4. Error codes should be separated by Form and should reference the field numbers for that form.
5. Error codes should be four digits in length, following the IRS formatting.
6. States should reject returns if the return does not contain all necessary information (such as

incomplete or incorrect direct deposit information) or incorrect information.
7. States should eliminate “C”onditional and “N”otification codes. The return should either be rejected

or accepted. If the state has an issue with any information in the return they should add a reject code
for that situation and force the ERO (or taxpayer for self-prepared returns) to correct the return by
rejecting the return.

IV.  Testing Package Standard

A.  Test Package
1. Test packages should be available three to four weeks prior to the start of Federal testing, around

October 1st.
2. The test returns should be based on the federal PATS returns without making changes to the federal

numbers.
3. Consistency should be maintained in the tests from year to year.  If other than the federal PATS

returns are used, federal data should be tax logically correct and consistency should be maintained.
4. The number of state test returns should be limited to 12 returns or less AND should be available in

one package.
5. Sample tax forms should be provided with field references to ease the form conversion for testing.
6. Test returns should include a cover page highlighting the test scenario and a completed return with

all forms and schedules.
7. Test returns should be prepared by a tax specialist to avoid issues during the season regarding the

application of tax law.  Tests should focus on formatting the tax return and not tax law compliance.
8. High volume forms should be tested.
9. Test packages should include the federal return (forms) with the tests.
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10. Tests containing forms not supported by a developer should not have to be sent during PATS.
11. Test returns should not include low use forms.

B.  Testing Procedures
1. The following should be included in the specifications or test package:

a. Testing start date
b. Date first transmission must be sent by, if applicable.
c. Date when testing must be completed by, if applicable.

2. Test system should be available throughout the filing season.
3. Test package should include the contact person’s name, address, telephone number, fax number and

email address.
4. Test return retrieval from the IRS should be done twice a day so that feedback on test returns can be

completed in a timely manner.
5. Transmission of acknowledgements for all test transmissions should be included as part of the

testing procedures. The acknowledgements should contain all returns transmitted and whether they
were accepted or rejected with the ack error record included for all returns that were rejected.

6. Test return compare results should be available within 24 hours of retrieval of the test returns.  ALL
compare errors for each test transmission should be included in the results.

7. Test return results must be provided in a clear, legible and unambiguous written format to help
clearly identify the problem, which includes the following:
a. Form/Schedule name
b. Field number
c. Answer received
d. Answer expected

8. The compare process should be automated by the state. We encourage states to consult with each
other to find a way to automate this process.

9. Test return examiner should be knowledgeable in electronic filing, with the test returns, and with tax
preparation.  Examiners should be empowered to make decisions on acceptable test results.

10. Test return examiners or a qualified alternate should be available at the hours posted and they must
be available during critical testing times.

11. Test return examiners should notify software developers by e-mail (using the NACTP listserv –
nactp_list.org) if they foresee any delays during PATS.  This should include when they will be
absent, closed for holidays or if they are having hardware/software problems.  If an alternate contact
person is assigned, this information should be provided.

12. Tests for customers (EROs) of the software companies should be limited to a communications test.
13. A copy of the software should not be mandated in order to receive approval.
14. States should not make approval conditional on a software developer doing all forms or certain

forms.
15. Approval for electronic filing should be conditional on receiving forms approval.
16. Electronic Filing PATs tests should be the same as the 2-D tests for the state.

V. State-Only Filing
1. States should be prepared to receive duplicate filings, issuing either acceptances or rejections, as

appropriate, for all files received.
2. States should offer state-only filing without limitations.

a. All states should allow state only filing.



6 of  12

b. All returns should be allowed to be filed state-only. This includes nonresident/part year
resident returns.

3. If Joint & State-Only are supported by the developer, then at a minimum states should require one
PATs test of each and the remainder to be transmitted however the developer chooses.

VI. Direct/Independent States
1. The state return should be first, followed by the federal return, if requested.
2. All statements should follow the federal format.
3. The federal return should follow the federal format, with no differences in special characters.
4. To further automate the electronic filing acknowledgment process, the state system should support

automation by using a scripting language and the login procedure should be detailed.
5. State acknowledgment system should support the ability to access acknowledgments for the entire

season.
6. State acknowledgment system should be available 24 hours a day to support reposting lost

acknowledgment files and should automate the reposting of acknowledgments.  Acknowledgments
should be reposted within 24 hours.

7. Communication protocols should match the IRS communication protocols

VII. General Standards
1. To make filing completely paperless, the signature documents should be retained by practitioner

and/or the taxpayer OR eliminate the signature document where allowed by law.
2. States should not require a separate application for electronic filing.

a. States should take applicant information from the IRS’s database.
b. States should only request any additional required state information.

3. Since the IRS now offers two PIN programs, states should adopt the IRS PINs as their signature
alternative.  If not allowed by state law, then a state signature alternative should be put into place.
Signature alternative instructions should be explained in detail.

4. Taxpayers should be able to pay for their balance due electronically using either electronic funds
withdrawal or credit card.

5. State should allow warehousing of electronic payments for estimated tax purposes.
6. E-mail or the state’s Internet home page should be used to post information about the status of the

electronic filing system throughout the season.  Any changes posted to the state’s website should be
followed with an e-mail listing the changes and where they are posted.  Any problems that come up
during the PATS and tax season should be sent to software developers utilizing the NACTP listserv,
nactp_list@nactp.org.

7. PATs tests for On-Line should be limited to one, unless the developer is filing On-Line PATs first,
then only one test should be necessary for the professional product.

8. Detailed Online PATS procedures should be included in the specifications or test return package.
9. If a software company offers multiple products (which use the same calculation engine) they should

be required to test only one of their products.



7 of  12

Appendix

A.  Participant Section of the Generic Record
1. Field 50, State Numeric Area, should be formatted with the following preparer information:

Field Length Data Type
A.  Preparer SSN & PTIN 9 Numeric or

PNNNNNNNN
B.  Preparer EIN 9 Numeric
C.  Preparer Zip 5 Numeric
D.  Preparer Zip + 4 4 Numeric

2. Field 52, State Alphanumeric Area, should be formatted with the following preparer information:
Field Length Data Type
A.  Preparer Firm Name 35 Alphanumeric
B.  Preparer Address 30 Alphanumeric
C.  Preparer City 20 Alphanumeric
D.  Preparer State 2 Alphanumeric
E.  Preparer Self-Employed Ind. 1 Alphanumeric

B.  Entity Section of the Generic Record
1. Field 60, Name Line 1, should be formatted with the taxpayer’s primary name using IRS standard

name conventions:
Field Length Data Type
A.  Primary Last Name 32 Alphanumeric
B.  Primary Suffix 3 Alphanumeric

2. Field 65, Name Line 2, should be formatted with the taxpayer’s secondary name using IRS standard
name conventions:
Field Length Data Type
A.  Secondary Last Name 32 Alphanumeric
B.  Secondary Suffix 3 Alphanumeric

3. Field 70, Name Line 3, should be formatted with the primary and secondary first names using IRS
standard name conventions:

Field Length Data Type
A.  Primary First Name 16 Alphanumeric
B.  Primary Middle Initial 1 Alphanumeric
C.  Secondary First Name 16 Alphanumeric
D.  Secondary Middle Initial 1 Alphanumeric
E.  Filler 1 Alphanumeric

4. Field 75, Address Line 1, should be formatted with the taxpayer’s address line 1 using IRS standard
name conventions:
Field Length Data Type
A.  Address Line 1 35 Alphanumeric



8 of  12

5. Field 80, Address Line 2, should be formatted with the taxpayer’s address line 2 using IRS standard
name conventions:
Field Length Data Type
A.  Address Line 2 35 Alphanumeric

C.  Alphanumeric Section of the Generic Record

1.   Field 300, Alphanumeric Field 1, should be formatted with the preparer information:
Field Length Data Type
A.  Software Developer ID 10 Alphanumeric
B.  Paid Preparer Name 31 Alphanumeric
C.  Preparer Phone Number 10 Alphanumeric
D.  Non-paid Preparer 13 Alphanumeric
E.  Preparer State EIN 16 Alphanumeric

Proposed Future Changes

The following are items we would like states to consider for the future. The NACTP believes that the
following will improve the electronic filing process:

A. All forms should be included in the unformatted record. This includes the main resident and
nonresident/part-year resident forms.

This would do the following:
• Allow the entire resident and nonresident/part-year resident return to be included in one

record.
• Eliminate the inclusion of multiple lines of the form in fields 300 – 320.
• All lines of the main form would have a corresponding field number in the unformatted

record.

The Generic record would contain only the following sections:
• State Direct Deposit/Electronic Funds Withdrawal Section
• Participant Section
• Entity Section
• Consistency Section

B. PATS Change – recommendation – Still in process of finalizing wording for this section.
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State State e-file Coordinators

State Coordinators
Phone Number, Fax

Number & e-mail
Address

NACTP Company
Name/Contact

Alabama

Buddy Bray
50 N Ripley St.
Gordon Persons Bldg., Rm. 4340
Montgomery, AL  36104

bbray@revenue.state.al.us
Phone (334)242-1219
Fax (334)353-8068

TaxWorks, LLC
Todd Christiansen
todd.christiansen@taxworks.com
Phone (801)813-4045

Arizona

Donna Muccilli
1600 West Monroe St.
Phoenix, AZ 85007

muccillid@revenue.state.az.us
efile@revenue.state.az.us
Phone (602)716-6513 (Donna)
Fax (602)716-7997

Petz Enterprises, Inc
Charles Petz
chuck@petzent.com
Phone (209)835-2720 x2101

Arkansas

Dan Brown
PO Box 8094
Little Rock, AR 72203-8094

dan.brown@rev.state.ar.us
Help Desk (501)682-7925
Fax (501)682-7393

Taxslayer
David Pemberton
stateinfo@taxslayer.com
Phone (706)868-0985

California

Sean McDaniel
FTB
PO Box 1468 MS A-1
Sacramento, CA 95812-1468

sean_mcdaniel@ftb.ca.gov
Help Desk (916)845-0353 (6180Sean)
Fax (916)845-5340

Intuit, Inc.
Denise Elliott
denise_elliott@intuit.com
Phone (858)525-7538

Colorado

Steve Asbell
1375 Sherman St., Rm. 600.
Denver, CO 80061

sasbell@spike.dor.state.co.us
Phone (303)866-5581
Fax (303)866-3050

CCH, Incorporated
Rebecca McCaulley
rebecca_mccaulley@prosystemfx.com
Phone (316)612-5255

Connecticut

Jim Annino
25 Sigourney St.
Hartford, CT 06106

Jim.annino@po.state.ct.us
Phone (860)297-4713
Fax (860)297-4761

H & R Block
Cindy Gervais
cgervais@hrblock.com
Phone (614)659-1156

Delaware

James Stewart
820 N. French St.
Wilmington, DE 19801

jastewart@state.de.us
Phone (302)577-8170
Fax (302)577-8202

Jackson Hewitt Tax Service
Andrea Bibb
andrea.bibb@jtax.com
Phone (941)378-7104

Dist. of Col.

Sonja Peterson Thornburg
941 North Capital Street, 6th Fl
Washington, DC 20001

sonja.peterson@dc.gov
Phone (202)442-6461
Fax (202)442-6330

Orrtax Software, Inc.
Mark Castro
mcastro@orrtax.com
Phone (425)649-8291 x1251

Georgia

Sandy Sharpe
1200 Tradeport Blvd Rm. 1056
Atlanta, GA 30354

ssharp@gw.rev.state.ga.us
Help Desk (404)675-4992
Fax (404)675-4997

Universal Tax Systems, Inc.
Randy Stahler
rstahler@taxwise.com
Phone (706)625-7757

Hawaii

Jessica Hanbo
PO Box 259
Honolulu, HI 96809-0259

tax.efile@hawaii.gov
Phone (808)587-1692
Fax not available yet

CCH, Incorporated
Rebecca Harris
rebecca_harris@prosystemfx.com
Phone (316)612-5255
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State State e-file Coordinators

State Coordinators
Phone Number, Fax

Number & e-mail
Address

NACTP Company
Name/Contact

Idaho

Dawn Glazier
800 Park Blvd., Plaza IV
Boise, ID 83722-0410

dglazier@tax.state.id.us
Phone (208)334-7822
Fax (208)334-7650

Universal Tax Systems, Inc.
Randy Stahler
rstahler@taxwise.com
Phone (706)625-7757

Illinois

Kevin Richards
101 West Jefferson St., 2-249
Springfield, IL 62702

krichards@revenue.state.il.us
Help Desk (217)524-4767 or 4097
Fax (217)782-7992

TaxWorks, LLC
Todd Christiansen
todd.christiansen@taxworks.com
Phone (801)813-4045

Indiana

Bill Dunbar
5150 Decatur Blvd.
Indianapolis, IN 46241

bldunbar@dor.in.us
Phone (317)615-2508
Fax (317)615-2520

Intuit, Inc.
Denise Elliott
denise_elliott@intuit.com
Phone (858)525-7538

Iowa

Richard Jacobs
1305 East Walnut, 4th Fl.
Des Moines, IA 50319

richard.jacobs@idrf.state.ia.us
Help Desk (515)242-6359
Fax (515)242-6040

Orrtax Software, Inc.
Mark Castro
mcastro@orrtax.com
Phone (425)649-8291 x8189

Kansas

Terry Hunt
915 SW Harrison
Topeka, KS 66625-4066

Terry_Hunt@kdor.state.ks.us
Phone (785)296-4066
Fax (785)296-0153

On-Line Taxes, Inc.
John Premkumar
john@online-taxes.com
Phone (816)232-0450

Kentucky

Judy Ritchie
1266 Louisville Rd.
Frankfort, KY 40620

Judy.Ritchie@mail.state.ky.us
Phone (502)564-5370
Fax (502)564-4206

On-Line Taxes, Inc.
John Premkumar
john@online-taxes.com
Phone (816)232-0450

Louisiana

Naomi Foret
PO Box 201.
Baton Rouge, LA 70821

Naomi.foret@la.gov
Help Desk (225)219-2490
Fax (225)219-0870

Intuit, Inc.
Ashly Chaffin
ashly_chaffin@intuit.com
Phone (214)387-2626

Maine

Mike Thompson
or Steve McElvaine
State House Station 24
Augusta, ME 04333

efile.helpdesk@state.me.us
Phone (207)624-9730
Fax (207)624-9740

TaxWorks, LLC
Todd Christiansen
todd.christiansen@taxworks.com
Phone (801)813-4045

Maryland

Jeane Olson - Coordinator
Van Jones - Assistant
110 Carroll St.
Annapolis, MD 21411

jolson@comp.state.md.us
vjones@comp.state.md.us
Phone (410)260-7617
Fax (410)974-2274 or 2967

Jackson Hewitt Tax Service
Andrea Bibb
andrea.bibb@jtax.com
Phone (941)378-7104

Massachusettes

Barry White - Coordinator
Kara A. Tempesta - Mgr.
200 Arlington St.
Chelsea, MA 02150

tempestak@dor.state.ma.us
Barry (617)887-5013
Kara (617)887-5008
Fax (617)887-5029

CCH, Incorporated
Rebecca McCaulley
rebecca_mccaulley@prosystemfx.com
Phone (316)612-5255

Michigan

Annette Olivier
430 W. Allegan
Lansing, MI 48922

miefile2d@state.mi.us
Phone (517)636-4450
Fax (517)241-2727

Creative Solutions Inc.
Tom Elliott
telliott@creativesolutions.com
Phone (734)426-5860 x3587
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State State e-file Coordinators

State Coordinators
Phone Number, Fax

Number & e-mail
Address

NACTP Company
Name/Contact

Minnesota

Justine Schindeldecker
600 N. Robert St., M/S 4131
Saint Paul, MN 55146-4131

justine.schindeldecker@state.mn.us
Help Desk (651)296-2153 or (800)657-
3738
Fax (651)296-8222

RIA
Len Hutner
len.hutner@thomson.com
Phone (972)250-8571

Mississippi

Natalie Michael
1577 Springridge Rd.
Raymond, MS 39154

nmichael@mstc.state.ms.us
Help Desk (601)923-7055
Fax (601)923-7039

Drake Enterprises, Ltd.
Jamie Stiles
jstiles@dnet.net
Phone (828)524-8020 x8233

Missouri

Jerry Wingate
301 W. High St., Rm. 218
Jefferson City, MO 65105

Jerry_Wingate@mail.dor.state.mo.us
Phone (573)751-3930
Fax (573)526-5915

H & R Block
Cindy Gervais
cgervais@hrblock.com
Phone (614)659-1156

Montana

David Berg
125 North Roberts
Helena, MT 59601

daberg@state.mt.us
Phone (406)444-6957
Fax (406)444-4556

Orrtax Software, Inc.
Mark Castro
mcastro@orrtax.com
Phone (425)649-8291 x1251

Nebraska

Larry Chapman
301 Centennial Mall South
Lincoln, NE 68509

lchapman@rev.state.ne.us
Phone (402)471-5619
Fax (402)471-5608

Drake Enterprises, Ltd.
Jamie Stiles
jstiles@dnet.net
Phone (828)524-8020 x8233

New Jersey

Irwin Nadel
Tim Bachman
847 Roebling Avenue
Trenton, NJ  08611

tim.bachman@treas.state.nj.us
Phone (609)943-5998Irwin 609-292-
7508Tim
Help Desk (609)633-1132
Fax (609)292-1777

Intuit, Inc.
Ashly Chaffin
ashly_chaffin@intuit.com
Phone (214)387-2626

New Mexico

Bernie Candelaria
1100 S. St. Francis Drive #3040
Santa Fe, NM 87501

bcandelaria@state.nm.us
Phone (505)476-1708
Fax (505)827-0469

TaxWorks, LLC
Todd Christiansen
todd.christiansen@taxworks.com
Phone (801)813-4045

New York

Ping Wu
New York State Dept Taxation&Finance
W.A. Harriman Campus, B8, Room 700
Albany, NY 12227

Ping_Wu@tax.state.ny.us
Phone (518)457-4064
Fax (518)485-0449

Intuit, Inc.
Denise Elliott
denise_elliott@intuit.com
Phone (858)525-7538

N. Carolina

Johnetta Baugham - Manager
501 North Wilmington St.
Raleigh, NC 27604

johnetta.baugham@dornc.com
Phone (877)308-9103
Fax (919)715-3165

ATX
Josh Peck
joshua.peck@atxinc.com
Phone (561)467-8777x50044

N. Dakota

Chuck Picard
600 East Boulevard Ave.
Bismarck, ND 58505-0599

cpicard@state.nd.us
Phone (701)328-3129
Fax (701)328-3700

Universal Tax Systems, Inc.
Randy Stahler
rstahler@taxwise.com
Phone (706)625-7757

Ohio

Karen Fisk
800 Freeway Drive North
Columbus, OH 43229

Karen_Fisk@tax.state.oh.us
Help Desk (614)433-7773
Fax (614)433-7771

Drake Enterprises, Ltd.
Jamie Stiles
jstiles@dnet.net
Phone (828)524-8020 x8233
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State State e-file Coordinators

State Coordinators
Phone Number, Fax

Number & e-mail
Address

NACTP Company
Name/Contact

Oklahoma

Darla Young
2501 Lincoln Boulevard
Oklahoma City, OK 73914

dyoung@oktax.state.ok.us
Help Desk (405)521-3124
Fax (405)522-4275

RIA
Len Hutner
len.hutner@thomson.com
Phone (972)250-8571

Oregon

Stacey Weeks
955 Center St NE - Room 401
Salem, OR 97301-2555

stacey.h.weeks@state.or.us
Phone (503)945-8642
Fax (503)945-8649

Petz Enterprises, Inc
Charles Petz
chuck@petzent.com
Phone (209)835-2720 x2101

Pennsylvania

Richard Santo/Meggan Swisher
5th Flr Strawberry Sqr Dept 280507
Harrisburg, PA 17128-0507

mswisher@state.pa.us
Help Desk (717)787-4017
Fax (717)722-4193

Creative Solutions Inc.
Tom Elliott
telliott@creativesolutions.com
Phone (734)426-5860 x3587

Rhode Island

Susan Galvin
One Capitol Hill
Providence, RI 02908

galvins@doa.state.ri.us
Phone (401)222-2263
Fax (401)222-6288

H & R Block
Cindy Gervais
cgervais@hrblock.com
Phone (614)659-1156

S. Carolina

Keith Wicker
PO Box 125
301 Gervais Street
Columbia, SC  29214

wickerk@sctax.org
Phone (803)898-5541
Fax (803)898-5888

Taxslayer
David Pemberton
stateinfo@taxslayer.com
Phone (706)868-0985

Utah

Douglas D. Hansen
210 North 1950 West
Salt Lake City, UT 84134

ddhanse@utah.gov
Phone (801)297-7575
Fax (801)297-7698

TaxWorks, LLC
Todd Christiansen
 todd.christiansen@taxworks.com
Phone (801)813-4045

Vermont

Trilene Roach
109 State Street
Montpelier, VT 05609-1401

troach@tax.state.vt.us
Phone (802)828-3055
Fax (802)828-3754

H & R Block
Cindy Gervais
cgervais@hrblock.com
Phone (614)659-1156

Virginia

Kerry Williams
2220 West Broad Street
Richmond, VA 23220

elfcoordinator@tax.state.va.us
Phone (804)367-0240
Fax (804)367-0224

H & R Block
Cindy Gervais
cgervais@hrblock.com
Phone (614)659-1156

West Virginia

Jeff Anderson
1001 Lee Street
Charleston, WV 25301

janderson@tax.state.wv.us
Help Desk (304)558-8655
Fax (304)558-0432

Jackson Hewitt Tax Service
Andrea Bibb
andrea.bibb@jtax.com
Phone (941)378-7104

Wisconsin

Marcia Gray EF Coordinator
Joy Walker-PATs Technician
PO Box 8933 -  Mail Stop 4-224
Madison, WI 53708-8933

marcia.gray@dor.state.wi.us
jwalker@dor.state.wi.us
Phone (608)261-4906(Marcia)267-
9711(Joy)
Fax (608)264-9923

TaxWorks, LLC
Todd Christiansen
todd.christiansen@taxworks.com
Phone (801)813-4045

Joyce.S.Colbert@irs.gov
(202)283-0266


