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Virginia Department of Taxation
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May 18, 2004

The Virginia Department of
Taxation (VATAX) encourages all
taxpayers to take advantage of our

electronic filing and customer
service options.
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E-Services @ VATAX

• Virginia Tax On-Line (VTOL)

• E-File

• Telefile

• EFT (Electronic Funds Transfer)

• OPC (Official Payments – Credit Card Payments)

VTOL

Designed to provide taxpayers with easy
access to a variety of online services!
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Taxpayers can file their
Virginia unemployment
taxes along with their
Virginia withholding!

Tax Professionals can sign-
up through this link for our

Tax Professional Email
Group.
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Other Electronic Filing Options
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E-File

Allows taxpayers to file their Virginia
Individual Income Tax Returns

electronically.  E-file is a joint federal/state
program.  Returns are submitted to the IRS
using approved, commercial tax preparation

software.

E-File (cont)

• Available 24 hours a day, 7 days a week

• Fast, secure, and convenient

• Reduces errors

• For 2004, Virginia has already received over 1
million returns!
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Telefile

Taxpayers file their Individual Income Tax
returns using the Telephone!

Over the past 2 years, many Virginia taxpayers
eligible for Telefile have elected to file their
returns using our web site or via e-file.  The

decreased usage of Telefile has made continuing
the program cost prohibitive.  Thus, after 2004,

Virginia will no longer offer this service.

Electronic Funds Transfer

• Businesses are able to remit payments for:
– Sales and Use Tax
– Employer Withholding Tax
– Corporate Income Tax (return, estimated, and extension

payments)

• Businesses whose average monthly liability
exceeds $20,000 must remit their state taxes by
EFT

• Two ways to remit payments via EFT:
– Credit
– Debit
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Electronic Funds Transfer (cont.)

• EFT Credit:

– Effective July 1, 2004, all persons who act on behalf of
100 or more taxpayers (Payroll Service Providers
‘”PSPs”) to remit withholding payments must do so via
EFT Credit

– PSPs initiate by contacting their bank

– Their bank debits their account and credits the State’s
bank account

– The standard ACH Credit format is used to transfer
funds

Electronic Funds Transfer (cont.)

• EFT Debit:
– Taxpayer and bank account information is provided to

our Data Collection Center (DCC)

– To initiate payment, taxpayer contacts DCC either
through the telephone or PC (a unique PIN is provided
for each business)

– The DCC provides the state’s bank with the
information to initiate the debit to the taxpayer’s bank
account and a deposit is then made to the state’s bank
account
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Official Payments

• Credit Card Payments can be initiated by
Taxpayers by contacting Official Payments either
via their web site or the telephone.  Payments are
accepted for:
– Business Tax (Bills only)
– Individual Estimated Tax
– Individual Income Tax
– Notice of Assessment/Consolidated Bill

Statement

Stay Tuned – there’s more to
come…………

Lee Mikelson
Lmikelson@tax.state.va.us

804-367-0251


