
Presentation 1

1

Cheryl Wilson, Program Coordinator
Debbie Young, Program Coordinator

Make Conducting Business
as Simple as Possible
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Enhancements to Our
Online Services

• Account Maintenance

• Amend A Return

• Use Tax

• BillPay
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Doing Business
-Login to My Account
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Manage My Account
-Update Business Information
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Manage My Account
-Update Business Information
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Manage My Account
-Update Business Information
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Manage My Account
-Update Business Information
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Manage My Account
-Update Business Information
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Manage My Account
-Update Business Information

• Update contact information
–E-mail address
–Phone/fax number

• Update a business location address
• Open/close a business location
• Close business
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Manage My Account
-Update Business Information

3,557

4,587

8,667

3,5542,970 2,989

5,086

15,373

4,125

1,4601,745
2,219

2,365

6,998

1,5761,320

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

11/06 12/06 01/07 02/07 03/07 04/07 05/07 06/07

Updates Accounts

Total  Updates:       46,783
Total Accounts:        21,808
Updates per account:     2.15



Presentation 6

11

Manage My Account
-Update Business Information

Benefits
• Taxpayer verifies account information
• USPS validates and standardizes address
• Real-time update of account information

– Systematic update reduces human error
– See updated data within seconds
– Reduces department workload
– Faster updates of account information
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return

Benefits
• Tracks requests
• Automated assignment
• Standardized format
• Automated storage
• Eliminates paper handling
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax
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File & Pay Taxes Online
-Use Tax

Benefits
• Use of GIS determines correct tax

location and rate.
• Calculates correct tax owed.
• Multiple payment options available
• Record of payment
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More Services
-BillPay
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More Services
-BillPay
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More Services
-BillPay

THE DUKE (501 501 503)
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More Services
-BillPay

THE DUKE (501 501 503)

34

More Services
-BillPay

$4,166,765

$9,843,297

$13,123,054

$58,716

30

1,659

2,514

5,316

$0

$2,000,000

$4,000,000

$6,000,000

$8,000,000

$10,000,000

$12,000,000

$14,000,000

FY04 FY05 FY06 FY07

B
il

lP
a

y
 D

o
ll

a
rs

 R
e

c
e

iv
e

d

0

1,000

2,000

3,000

4,000

5,000

6,000

N
u

m
b

e
r 

o
f 

In
v

o
ic

e
s

 P
a

id



Presentation 18

35

More Services
-BillPay

Benefits
• Pay outstanding invoices today
• Multiple electronic payment options

available (ACH Debit, Credit Card, E-Check)

• Same day payment tracking
• Simple and easy for taxpayers
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Questions


