Presentation

Make Conducting Business
as Simple as Possible

Cheryl Wilson, Program Coordinator
Debbie Young, Program Coordinator

Enhancements to Our
Online Services

* Account Maintenance
* Amend A Return
« Use Tax

- BillPay
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Doing Business
-Login to My Account

Manage My Account

-Update Business Information
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Manage My Account

-Update Business Information

» Update contact information

—E-mail address

—Phone/fax number

» Update a business location address

* Open/close a business location

* Close business

Manage My Account

-Update Business Information
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Manage My Account

-Update Business Information
Benefits
« Taxpayer verifies account information
« USPS validates and standardizes address
» Real-time update of account information
— Systematic update reduces human error
— See updated data within seconds

— Reduces department workload
— Faster updates of account information

"

File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
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File & Pay Taxes Online
-Amend My Return
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File & Pay Taxes Online
-Amend My Return

Benefits

* Tracks requests

« Automated assignment
 Standardized format

« Automated storage
 Eliminates paper handling
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File & Pay Taxes Online

-Use Tax

File & Pay Taxes Online

-Use Tax

MNo Filed Returns
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File & Pay Taxes Online

-Use Tax
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File & Pay Taxes Online

-Use Tax
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File & Pay Taxes Online

-Use Tax
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File & Pay Taxes Online

-Use Tax
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File & Pay Taxes Online

-Use Tax

File & Pay Taxes Online

-Use Tax
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File & Pay Taxes Online

-Use Tax

FRALICK TRACYE L 950015458

Payment Method
Choose payment type: | Credit Card Q
E-Check

Paper Check

(@ Back Cancel Next (3)
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File & Pay Taxes Online

-Use Tax
$700,000 | 421 450
$600,000 + $589,473 -+ 400
2 + 350
= $500,000
e 261 - 300
» $400,000 | v 1 250
1]
3 $299,720
8 $300,000 | 1 200
g +1
= $200,000 | 50
3 + 100
$100,000 | |
$0 ; 0
FY06 FY07

Number of Use Tax Returns Received

28

14



Presentation

File & Pay Taxes Online

-Use Tax

Benefits

« Use of GIS determines correct tax
location and rate.

» Calculates correct tax owed.
* Multiple payment options available
* Record of payment

More Services
-BillPay
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More Services
-BillPay

Payelectronically pay your invoices

Pay your balances due, unpaid tax returns, and tax assesments.
Invoice Pos_tmg Due Date Amount Actions
No. Period Due
4 A004 021072005 §1,111.43 i L0 SR FO i
31
-BillPay
THE DUKE (501 501 503)
32
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More Services
-BillPay

Bi I I . . . Official Time: 11:15 AM
electronically pay your invoices

Liability Payment Receipt: THE DUKE (501 501 503)

A’;gieftg?]"éi_? Please print this receipt for your records as a confirmation of your
1-877-345-3353 liality payment.

e ere
m\ Invoice Number 4
your Question Fosting Period AI2004
Issue Date 021102005
Due Date 021102005
Previous Balance $1,111.43
Payment Type ACH Debit
‘ Confirmation Number 776

Return To Account Information
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More Services
-BillPay
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More Services

-BillPay

Benefits

* Pay outstanding invoices today

* Multiple electronic payment options
available (ACH Debit, Credit Card, E-Check)

« Same day payment tracking
» Simple and easy for taxpayers

Questions
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