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HERE’S OUR MARKETING
STRATEGIES

= How We Began...

= Design It and They Will Use It
= Why Should We Advertise?

= How Did We Advertise?

= Promoting Electronic Filing to Employees
as Well as Taxpayers
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HOW WE BEGAN...




i INQUIRY LETTER

= Efile Options
Free File
Low Cost Efile
Spanish Language
= Developers Will Provide an Advertisement
and Hyperlink to Their Website
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I

DESIGN IT AND THEY WILL USE
IT NCDOR'S WEB SITE
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Translation

A Bajo Costo para los Contribuyentes Hispanoparlantes

Al usar el programa computarizado de impuestos en Espaiiol, usted
puede ser elegible para declarar electronicamente sus impuestos federal
y estatal a un bajo precio.

Low Cost For Spanish Speaking Taxpayers

Using Spanish tax software, you may be eligible to electronically file your Federal
and State returns at a low cost.
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Participating Developers

Online Taxes
TaxAct
Tax$imple
Online Tax Pros
eSmartTax
Taxsoftware.com
TaxExact
1040Return.com
Citizen Tax
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WHY SHOULD WE
ADVERTISE?

Increase Awareness of E-File Options
Cost Effectiveness of Efile
Benefits to the Department

Less Paper

Decrease in the Hiring of Temporary Employees Needed to Process A
Paper Return

Fast and Easy

Reduce the Burden of Potential Mandating Efile
Advertising was FREE!
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i HOW DID WE ADVERTISE?

= Press Releases

= Local Government Station - OPEN/net
= State Fair

= Spanish Newspapers

= Spanish Radio Stations

= Spanish Television Stations
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i PRESS RELEASE

= Acknowledgment from Governor
= Recognition To Participating Developers
= Explanation of Online Process

= Recognition From the Office of State
Personnel
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SPANISH NEWSPAPERS
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SPANISH RADIO STATIONS

10
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SPANISH TELEVISON STATION
and
LOCAL GOVERNMENT STATION
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i PSA ON “UNIVISION40"

= 30 second Public Service Announcement

= Targeting the Spanish and Latino
Population

= Verbiage In Spanish and English
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i OPEN/net

= Statewide, Cable Television Call-In
Program

= In Existence Since 1984
= Public-Private Partnership
= Every Tuesday Night
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EFILE INSERT AT STATE FAIR

ENGLISH VERSION

+
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i SPANISH VERSION
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PROMOTING LOW COST EFILE TO
i NCDOR EMPLOYEES

= INTRANET

= POSTER
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NEW MARKETING
STRATEGIES

= Hiring a Marketing Person

= Place Efile Logo on DOR Envelopes &
Correspondence

= Working With Employers on Inserts
with W-2
= PSA (Bill Boards, Movie Theaters)
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NEW MARKETING
STRATEGIES

= Colleges (State, Private and Community)

= Target Taxpayers via Zip Code and/or
County, AGI, Filing Status, Exemptions, PC
Filers

= Target CPAs and Tax Preparers That Don't
Efile

= Place PSA in Intros At Spanish Movies
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i CONCLUSION

“"NCDOR is dedicated to becoming a world-class customer
service organization. We believe that working with the
tax preparation software industry in order to offer a
vehicle for larger numbers of North Carolina taxpayers to
participate in electronic filing is an important customer
service enhancement.”
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* CONTACT INFORMATION

SHARON TANNER
Sharon.Tanner@dornc.com
(919) 733-3117

JOHNETTA BAUGHAM
Johnetta.Baugham@dornc.com
(919) 733-1674
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