Innovations in
Technology

Arthur J. Roth, Commissioner

New York State Department of
Taxation and Finance

FTA 2003 Annual Conference

Our Direction

 Strategic Plan “Our Blueprint
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 Electronic services allow us to
do business better, faster, cheaper
and smarter

» “Government Without Walls”
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Miscellaneous Tax r r r
Personal Income Tax r r r
‘;" Sales Tax r r r
General Information
As lssued Unsubscribe
e prg—— Tax Amnesty provides information about New York State's Tax Amnesty program r r
Career Opportunities provides information about job openings at the Departrent of -

|bi

The NYS Departrnent of Taxation and Finance Subscription Sewice provides e-mail notification containing direct links to newly posted
content on our Internet site. You may choose to receive content either on an "As lssued” or on a weekly ("Weekly Digest")

basis. MNofifications are categorized by the type of information and provided based on the lists which you choose to subscribe to
below. If you need specific subscription infarmation, please refer to our Frequently Asked Questions

Tax Type Information

Each tax type subscription provides information for newly posted Popular Publications, Memaranda (TSB-M), Advisory Opinions
(TSB-A), and Important Motices. The senice also provides links to the New York State Division of Tax Appeals and Tax Appeals
Tribunal Web site whenever new Tribunal decisions and decision numbers are posted

As lssued Weekly Digest Unsubscribe
Corporation Tax r r r

Building on Past Successes

» Subscription Service
« Secure Communication

Refund Status Inquiry
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Eligibilicy Rules
Payment Options

Online Services
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o Tax Amnesty Home Page

About Tax Amnesty

answers?,

Tax Amnesty

& - Sacurs

.| Welcome to the New York State Tax Amnesty Webh site.

From Movember 18, 2002 through January 31, 2003-eligible Mew
York State taxpayers had the opportunity to apply for Tax Amnesty
and pay their overdue state taxes without penalty charges and at a
reduced interest rate. Thousands of individuals and businese
owrers took advantage of the amnesty prograrm to come into
compliance and pay their outstanding obligations. Tax Amnesty
applicants have until March 15, 2003, or the date specified on their
tax amnesty bill (whichever ig later) to make full payment.

Although the Tax Amnesty application period has ended, Tax
Arnnesty applicants may continue to use this Web site to review
their account status, make Tax Amnesty payments, download tax
farrns, cormpute the amount of interest due with a returm under Tax
Amnesty [by using the online interest calculator), repart an
address change to the Depattment, and obtain information about
the Tax Amnesty program through the Answer Center,

Tax Amnesty Successes

» Reduced amnesty unit staff by 80%
(compared to '96-97 program)

 Collections at comparable point >
'96-97 collections by nearly 100%

« Many services have general tax
administration utility




Tax Amnesty
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Home Page

About Tax Amnesty
Eligibilicy Rules
Payment Options

Welcome to the New York State Tax Amnesty Web site.

n Electronic Payment
Change of Address
ck Statement of Account 3| From November 18, 2002 through January 31, 2003-eligible New

York State taxpayers had the opportunity to apply for Tax Amnesty
and pay their overdue state taxes without penalty charges and at a
reduced interest rate. Thousands of individuals and businese
owrers took advantage of the amnesty prograrm to come into
compliance and pay their outstanding obligations. Tax Amnesty
applicants have until March 15, 2003, or the date specified on their
tax amnesty bill (whichever ig later) to make full payment.

Although the Tax Amnesty application period has ended, Tax
Arnnesty applicants may continue to use this Web site to review
their account status, make Tax Amnesty payments, download tax
farrns, cormpute the amount of interest due with a returm under Tax
Amnesty [by using the online interest calculator), repart an
address change to the Depattment, and obtain information about
the Tax Amnesty program through the Answer Center,

answers?,

Secure Amnesty Services
(PIN Required)

* Apply and pay

* Inquire about status of amnesty
application

« Submit address change




—— Taxpayer Answer Center
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Individual Taxpayer Answer Center (Current Tax Year)

Support Home My Information Login  Help

Category € Search Text (optional) Search Tips

| &l Categories | I Search I
U a0 sub-Categories = Search by Sort By

[Phrases 7| [oetaut sort ¥ ofﬂ"éﬁﬁ%‘{u

346 Answers Found Page:|1 -| of 21 Gul »
Cateory __ fSubject . [lUpaed |

multiple Please read this question and answer for detailed instructions on how best to (04/15/2003
use this new Individual Taxpayer Answer Center.
multiple Welcome to the DTF Individual Taxpayer Answer Center. Please read this (044012003
yuestion and answer for introductory information.
PINS Hew do | request @ PIN from the Tax Department? 022172003
trultiple When will | receive my refund? (04/08/2003
E PINS If | don't want to use the PIN, can | still e-file? 01/15/2003
3 rotiple Can | use my federal PIN as my NYS PIN when | e-file my retum? 0143172003
trultiple Where do | mail my income tax return? 04/18/2003 |
ﬂ Payment Options  How can | pay my taxes? 04/16/2003
K ris Does my spouse need a PIN? 0141572003
I Direct Deposit When will | receive my direct deposit refund? 01/15/2003
m Who muet file How are Mew York State nonresidents and part-year residents taxed? 058/08/2003
= - rultiple Why did | receive Farm 1099-G in the mail? (04/08/2003
13 Bl Pl th ear as my electroni i hd

m Penalty and Interest Calculator
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Department of Taxation and Finance Governor = Titizen
Electronic Services NewYorkState | Pataki | | map-NY ||°‘h‘ZMYS | Guide
TAX HOME | Privacy | Security | Disclaimer | Contact Us

k Penalty and Interest Calculator

~. This calculator will estimate the amount of late filing/late payment penalties and interest due for the tax types listed in the drop down
€8 menu if your late-filed return and payment are sent together. See rmportant Information to learn about computing the [ate filing/late
7 'ﬂ'ﬂ‘ﬂﬁ; payment penalties and interest due o

4 L 'r' I Please note that late filing/late payment penalties and interest continue to accrue from the due date of the return and payment to the
(mE Tf!f  date the Departrment receives your return and payment.

g
w © See Howto Use the Calculator for more detailed instructions. For instructions on a specific field, press the @ icon.

Select the tax type you are reporting & IPErSDnaI Income Tax j

Select or enter the date the return/report :ﬁ:io 0415 -
Select or enter the year the return and paymento 2000 =
were due

Select or enter the extended date the return ‘3‘::{. 1071 572000 [—

A Enter estimated date the return and payment will l—
he re(:ei\nzdo 06/15/2003 (mmiddiyyyy)

.l Balance of tax due @§[1500 .00

A Flf the date is prior to 871211981, or the due date for the return and payment are not the same, please contact us.

ch n: Calculate Clear




= Penalty and Interest Results
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TAX HOME | Privacy | Security | Disclaimer | Contact Us jan

Penalty and Interest Results

Interest has been calculated using the information you provided. Please verify the information is correct. Print a copy
of this page for your records by choosing File/Print from your browser window hefore exiting this window.

Tau Type selected.... Personal Income Tax
Date return and payment were dug..............oooniiiine April 15, 2000
Extended Due Date ..o Qctober 15, 2000
Estimated date the return and payment will be received June 15, 2003
Amount of tax dUB. .. $1,500.00
Estimated interast $35332
Estimated Penalty.................. $577.50
Estimated tatal amount due §2 430 .82

Arnother Calculation

Interest Detail

360 Days at 8.00 % From 04-15-2000 to 03-31-2001 $112.58

91 Days &t 7.00 % From 04-01-2001 to D5-30-2001 $28.51
St = 714 Days at B.00 % From 07-01-2001 to 06-15-2003 ... $205.23 -
= Totallnterest $353.32 -

Doing it Smarter in the Future

i ﬁlﬁ * Building on these successes
5434 — Expand Answer Center to include
Business Taxes FAQs

— Request a password

— Estimated tax inquiry

— Pay open assessments via electronic
funds withdrawal or credit card

'




Doing It Smarter —
Collaborating with Others

* One Stop Credentialing and
Registration (OSCAR)
— Multi-agency federal/state initiative

— Free service that allows motor
carriers to obtain credentials online
through a secure, single point of
contact

www.oscar.state.ny.us

Doing It Smarter —
Collaborating with Others

International Fuel Tax Agreement
(IFTA E-File)
— Free and secure e-file service for
NYS IFTA taxpayers

— Potentially expanding service to
include 16 jurisdictions




“Blueprint for the Future”

I« Flexible organization

“ . Harnessing technology to work better,
. ¢\ faster, cheaper and smarter
W - A Government Without Walls

Thank You




