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Innovations in
Technology

Arthur J. Roth, Commissioner

New York State Department of
Taxation and Finance

FTA 2003 Annual Conference

Our Direction

• Strategic Plan “Our Blueprint

for the Future”

• Electronic services allow us to

do business better, faster, cheaper

and smarter

• “Government Without Walls”
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Subscription Service

Building on Past Successes

• Subscription Service

• Secure Communication

• Refund Status Inquiry
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Tax Amnesty

Tax Amnesty Successes

• Reduced amnesty unit staff by 80%
(compared to ’96-97 program)

• Collections at comparable point >

’96-97 collections by nearly 100%

• Many services have general tax
administration utility
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Tax Amnesty

Secure Amnesty Services
(PIN Required)

• Apply and pay

• Inquire about status of amnesty

application

• Submit address change
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Taxpayer Answer Center

Penalty and Interest Calculator
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Penalty and Interest Results

Doing it Smarter in the Future
• Building on these successes

– Expand Answer Center to include

Business Taxes FAQs

– Request a password

– Estimated tax inquiry

– Pay open assessments via electronic

funds withdrawal or credit card
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Doing It Smarter –
Collaborating with Others
• One Stop Credentialing and

Registration (OSCAR)
– Multi-agency federal/state initiative

– Free service that allows motor
carriers to obtain credentials online
through a secure, single point of
contact

www.oscar.state.ny.us

Doing It Smarter –
Collaborating with Others

International Fuel Tax Agreement
(IFTA E-File)
– Free and secure e-file service for

NYS IFTA taxpayers

– Potentially expanding service to
include 16 jurisdictions
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“Blueprint for the Future”

• Flexible organization

• Harnessing technology to work better,

faster, cheaper and smarter

• A Government Without Walls

Thank You


