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State of Washington’sState of Washington’s

NewNew

 ON-LINE  ON-LINE 

BUSINESS BUSINESS 

APPLICATIONAPPLICATION

HISTORYHISTORY

•• Frustrated small business ownersFrustrated small business owners

•• Program development started in 1985 andProgram development started in 1985 and

completed in 1987completed in 1987

•• Joint effort between state government andJoint effort between state government and

the state’s business communitythe state’s business community

•• Vision DevelopedVision Developed
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THE VISIONTHE VISION

•• One ApplicationOne Application

•• One FeeOne Fee

•• One NumberOne Number

•• Apply at HomeApply at Home

•• Or apply at any one of participating serviceOr apply at any one of participating service
centerscenters

THE RESULTTHE RESULT

•• Unified Business Identifier (Unified Business Identifier (UBIUBI) Program) Program

•• One Master ApplicationOne Master Application

•• One $15 feeOne $15 fee

•• One nine-digit One nine-digit UBI UBI numbernumber
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THE RESULTTHE RESULT

•• Apply through the mail or any ServiceApply through the mail or any Service
CenterCenter

•• UBIUBI Boards (Management and Operations) Boards (Management and Operations)

–– Employment Security, Labor and Industries,Employment Security, Labor and Industries,
Dept of Revenue, Secretary of State and Dept ofDept of Revenue, Secretary of State and Dept of
LicensingLicensing

TODAY  THE  UBITODAY  THE  UBI
PROGRAM SERVESPROGRAM SERVES

•• 589,000 plus active businesses registered589,000 plus active businesses registered

in the statein the state

•• An estimated 85,000 new businessesAn estimated 85,000 new businesses

expected to register each yearexpected to register each year
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New On-line ApplicationNew On-line Application

MASTER BUSINESSMASTER BUSINESS
APPLICATIONAPPLICATION  

BackgroundBackground

•• Technology AdvancedTechnology Advanced

•• UBIUBI Management Board expands vision Management Board expands vision

•• Governor’s Office SupportGovernor’s Office Support

•• Planning Phase early 1999Planning Phase early 1999

•• Prototype developedPrototype developed
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BackgroundBackground

•• Funding grantedFunding granted

•• Began system development in 2000Began system development in 2000

•• System went on-line to public onSystem went on-line to public on

December 29, 2000December 29, 2000

•• Notice to media by the Governor’s officeNotice to media by the Governor’s office

on February 8, 2001on February 8, 2001

Project Success Attributed To:Project Success Attributed To:

•• Clear VisionClear Vision

•• Cooperative multi agency design teamCooperative multi agency design team

•• Joint effort for Dept. of Licensing withJoint effort for Dept. of Licensing with

vehicle renewal and credit cardsvehicle renewal and credit cards

•• Realistic time frameRealistic time frame

•• Funding and authorityFunding and authority

•• Vendor / client relationshipVendor / client relationship
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ChallengesChallenges

•• Overall vision clear, differences on how toOverall vision clear, differences on how to
get thereget there

•• Credit card applicationCredit card application

•• Integration with old Revenue systemIntegration with old Revenue system

On-Line ApplicationOn-Line Application

•• Portable document format “.Portable document format “.PDFPDF

Download” file andDownload” file and

••  The “On-Line Application” The “On-Line Application”

•• “15 minutes” to complete“15 minutes” to complete

•• http://www.http://www.wawa..govgov//doldol/forms/700028./forms/700028.

htmhtm
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Master Business ApplicationMaster Business Application

The following screens are a “sample” of what the site looks like.  All theThe following screens are a “sample” of what the site looks like.  All the
screens are not included in this presentation.screens are not included in this presentation.

Master Business ApplicationMaster Business Application

On the “Initial Instructions”, a list is provided as to “What is needed to Complete anOn the “Initial Instructions”, a list is provided as to “What is needed to Complete an
Application”Application”
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Master Business ApplicationMaster Business Application

There is a $15.00 application fee plus $5.00 fee for each Trade Name that is registeredThere is a $15.00 application fee plus $5.00 fee for each Trade Name that is registered

Master Business ApplicationMaster Business Application

User Account Information is requested.  User can access the system with their selfUser Account Information is requested.  User can access the system with their self
established password.  System will keep an application information for 30 days.established password.  System will keep an application information for 30 days.
System will delete password  if it is not used within 6 months.System will delete password  if it is not used within 6 months.
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Master Business ApplicationMaster Business Application

Business category list is provided to help identify business activity in WashingtonBusiness category list is provided to help identify business activity in Washington
statestate

Master Business ApplicationMaster Business Application

Folder tree is used to show the lowest detail level of business activity in WashingtonFolder tree is used to show the lowest detail level of business activity in Washington
state.   If additional licenses or special forms are needed, the system will display anstate.   If additional licenses or special forms are needed, the system will display an
“Informational Message”“Informational Message”
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Master Business ApplicationMaster Business Application

“Purpose of Application” is requested to aide in the processing of the application“Purpose of Application” is requested to aide in the processing of the application

Master Business ApplicationMaster Business Application

Some fields are needed for “required information”.  Some fields are “optional”Some fields are needed for “required information”.  Some fields are “optional”
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Master Business ApplicationMaster Business Application

Detail information questions are asked related to the Business and LicenseDetail information questions are asked related to the Business and License

Master Business ApplicationMaster Business Application

“Drop-Down Boxes” have pre selected information“Drop-Down Boxes” have pre selected information“Fill-In-The-Blanks” makes it easy to use the internet format“Fill-In-The-Blanks” makes it easy to use the internet format
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Master Business ApplicationMaster Business Application

The application is designed so that  the questions may expand if a “Yes” is selectedThe application is designed so that  the questions may expand if a “Yes” is selected

Master Business ApplicationMaster Business Application

The application is designed so that some of the questions will not be seen if a “NO”The application is designed so that some of the questions will not be seen if a “NO”
is selected.  Therefore, in some cases, the application could be shortis selected.  Therefore, in some cases, the application could be short
When the “Yes” question is selected, the form may expand with additional questionsWhen the “Yes” question is selected, the form may expand with additional questions
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Master Business ApplicationMaster Business Application

Department of Licensing will only retain the last 5 digits of the credit cardDepartment of Licensing will only retain the last 5 digits of the credit card
informationinformation

Internet ApplicationInternet Application

•• Over 7,000 Master Business ApplicationsOver 7,000 Master Business Applications
have been processed through the On-Linehave been processed through the On-Line
systemsystem

•• The On-Line system is averaging 1000The On-Line system is averaging 1000
applications per monthapplications per month
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Comments from UsersComments from Users

•• ““Just wanted to let you know I just finished using the on line service and itJust wanted to let you know I just finished using the on line service and it

was a pleasant experience.  The site is well laid out and the navigation toolswas a pleasant experience.  The site is well laid out and the navigation tools

are straight-forward and useful. Very cool.   Thanks for getting it up andare straight-forward and useful. Very cool.   Thanks for getting it up and

running so quickly.”running so quickly.”

•• "Incredibly well organized, easy to use and quick.”"Incredibly well organized, easy to use and quick.”

•• “Great new service for businesses.”“Great new service for businesses.”

•• “I appreciate receiving my UBI number immediately, this gives my business“I appreciate receiving my UBI number immediately, this gives my business
the capability of opening a bank account or making bids on contracts.”the capability of opening a bank account or making bids on contracts.”

Let’s Play!

    What does UBI stand for?

Unified Business
Investment

Up to Bat is Ichiro

Understanding Business
Information

     Unified Business
Identifier
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Let’s Play!

    What does UBI stand for?

     Unified Business
Identifier

Let’s Play!

    How many electronic methods are there to
complete a Washington state Business
Application?

2

1

4

3
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Let’s Play!

    How many on-line methods are there to
complete a Washington state Business
Application?
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 Internet Application Internet Application

•• Any additional information can beAny additional information can be

obtained from the Master Licensingobtained from the Master Licensing

Service CenterService Center

•• The contact phone number:  (360) 664-1400The contact phone number:  (360) 664-1400

•• Email address:     MLS@dol.wa.Email address:     MLS@dol.wa.govgov

•• Internet AddressInternet Address

–– http://www.http://www.wawa..govgov//doldol/forms/700028./forms/700028.htmhtm


